
Katelyn Smith 
CELL: 941-268-1194 • EMAIL: katelynicole.smith@gmail.com • PORTFOLIO: katelynsmith.rocks 

OBJECTIVE 
Obtain a position in an environment where I am challenged daily, allowed to explore my creative skills through the                                     
design of products that users will love, and encouraged to learn and grow through collaboration. 
 
EDUCATION 
Bachelor of Science in Computer Science, Cum Laude – Concentration in Digital Arts and Science               May 2015 
University of Florida, College of Engineering  3.61 GPA 

SKILLS        Angular, AngularJS, Javascript, Node, Express, Java, HTML, CSS, SASS, Balsamiq, Git, Atlassian, Adobe  
 
SIDE PROJECTS 
San Diego Continuing Education – Business Student  August 2017 to May 2018           
HackXX – Mentor                June 2017 
 
EXPERIENCE 
Senior Software Engineer                          March 2018 to Present 
Agentology, San Diego, California 

● Completely rebuilt the customer-facing Agent Portal using Angular 5+ and Material Design. 
● Built industry leading call center software, CallConnect, from the ground up to accept all incoming Zillow                               

calls from our clients’ leads using Angular 7, Pusher, Twilio, and Node.js. 
● Developed team functionality in the Agent Portal which allowed for us to gain access to larger clients. 
● Added a self-signup feature and integrated with Zuora billing subscriptions to increase passive revenue. 
● Introduced multiple plan selection into self-signup to upsell more expensive subscriptions. 
● Mentored Junior Engineer, helped onboard new employees, and joined the Culture Committee. 

 
Front End Software Engineer          March 2017 to Present 
Events.com, San Diego, California 

● Juggled multiple projects and updates on a constantly changing schedule with tight deadlines. 
● Adapted existing workflows to be compliant with customer feedback and new feature requests. 
● Built and integrated features into the Consumer Interface including payment plans, post-registration                       

merchandise purchasing, switch teams, and persisting search for buyers and attendees. 
● Assisted on-site at certain events for technical support. 

 
Front End Software Engineer     August 2015 to March 2017           
FlexShopper LLC, Boca Raton, Florida 

● Served on the core team that built the foundations of the entirely in-house built admin website for our                                   
marketplace: modular and permissions based using AngularJS, Webpack, Material Design, with the capacity                         
to scale with our quickly growing company. 

● Product Owner of the marketing tools section of the admin website. In charge of the planning,                               
documentation, development, execution, and deployment of the product while leading a team of three. 

● Assisted in developing and maintaining standards for Angular projects. 
● Developed the My Account section of the FlexWallet mobile app, which currently sees 6,000+ daily users. 
● Lead recruiter at multiple events at the University of Florida and Florida Atlantic University and mentor for                                 

onboarding new employees. 
● Co-founded the Women in Technology interest group within the company. 

 
Web Developer     January 2015 to May 2015 
Trimark Properties, Gainesville, Florida 

● Overhauled the dorms website into a responsive design targeting mobile phones. 
● Collaborated with marketing team to incorporate the argument into the website design. 
● Completed A/B testing to analyze which parts of the design were successful. 

 
 
User Experience Intern       May 2014 to August 2014 
The Home Depot, Atlanta, Georgia 

● Created screen mockups using Balsamiq to communicate features to the business. 
● Developed an internal web application using AngularJS, jQuery, and Bootstrap in an Agile environment. 
● Saved 12 hours per week by aggregating data from many databases into one convenient location. 


